
This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.   

Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's.  It is our ability to continue offering service on 

these rigs that has led to their re-sale value remaining high and has made a major contribution to 
our legendary service reputation.  

Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual.  

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN.  We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 

Eastern time, Monday through Friday.  We have a large supply of parts for obsolete products.  
Repairing a transceiver or amplifier yourself?  Contact us for parts pricing information. 

Service department direct line:  (865) 428-0364
Ten-Tec office line: (865) 453-7172

Service department email:  service@tentec.com 
Address:  1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email.   

Suggested contact methods are:

Troubleshooting or repairing equipment – call (865) 428-0364
Other inquiries – call (865) 428-0364 or email service@tentec.com 

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC

mailto:service@tentec.com
mailto:service@tentec.com










1185 Dolly Parton Parkway • Sevierville, TN  37862
Sales Dept: 800-833-7373 • Sales Dept: sales@tentec.com • Service Dept: service@tentec.com
Monday - Friday  8:00 - 5:30 EST • We accept VISA, Mastercard, Discover, and American Express
Office: (865) 453-7172 • FAX: (865) 428-4483 • Repair Dept.: (865) 428-0364 (8 - 5 EST)
*Shipping is additional. TN residents add 9.5% TN sales tax.

Reviewers raved about the original ORION’s stellar receiver performance.
Always reaching for that competitive edge, you asked for even more. The new ORION II adds:

• Bright TFT color display with CCFL backlighting
• New roofing filter suite with the narrow filters now located in the same bank

with all the rest. Provides a subtle improvement in dynamic range
• Faster sweep scope with finer resolution
• Programmable stereo line level outputs
• The most popular 8-pin mic connector

What hasn’t changed? TEN-TEC’s legendary customer service—we’re only a phone call or
email away when you want us.  

Call us today at (800) 833-7373 to place your order. ORION II is $3995*; $4295* with 
automatic antenna tuner. Ask about our 4-month finance plan.

While you listen to signals, we listen to you…
and your ideas for an even better ORION.

800-833-7373
www.tentec.com
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