
This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.   

Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's.  It is our ability to continue offering service on 

these rigs that has led to their re-sale value remaining high and has made a major contribution to 
our legendary service reputation.  

Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual.  

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN.  We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 

Eastern time, Monday through Friday.  We have a large supply of parts for obsolete products.  
Repairing a transceiver or amplifier yourself?  Contact us for parts pricing information. 

Service department direct line:  (865) 428-0364
Ten-Tec office line: (865) 453-7172

Service department email:  service@tentec.com 
Address:  1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email.   

Suggested contact methods are:

Troubleshooting or repairing equipment – call (865) 428-0364
Other inquiries – call (865) 428-0364 or email service@tentec.com 

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC

mailto:service@tentec.com
mailto:service@tentec.com








































What separates one rig from another? The way they sound on the air. When you hear 

quality SSB transmit audio, you know it’s Ten-Tec. No one matches our combination of 

great audio, ease of use, and receiver performance. Visit our webpage at radio.tentec.com/

videos/howto and see an audio and video demo on Ten-Tec transceiver transmit audio! For 

complete information on our HF transceiver line, visit our website or call (800) 833-7373.

“Great sounding rig! Must be a Ten-Tec.”

www.tentec.com

Hearing is everything.

1185 Dolly Parton Pkwy., Sevierville, TN 37862. Sales: 800-833-7373 M-F 8:00-5:30 (Eastern Time) sales@tentec.com. Office: (865) 453-7172. FAX: (865) 428-4483.  
Service: (865) 428-0364 M-F 8:00-5:00 (Eastern Time), service@tentec.com. We accept Visa, MC, American Express and Discover. 

Proudly made in Sevierville, Tennessee USA

All the Ten-Tec rigs that I’ve owned have excelled in audio. 
I owned a pair of (other brand) transceivers but Ten-Tec 
beats them in transmit audio - K4NTY

Great audio! Full, rich, 
natural! - K4TEN

I’m confident that I will 
have the best signal I 
can possibly produce! – 
W1RGO

Excellent audio. I was 
working a station in 
Puerto Rico and he 
stopped the calling 
stations and asked me 
what I was running. I 
told him the Jupiter and 
he said “I should have 
known it was a Ten-Tec.” 
– WD4PG

Very well balanced audio; natural sounding, 
pleasing to listen to. One of the best sounding 
rigs on the band. Well rounded with clarity. – 
KA4ICK

I get great unsolicited audio 
reports with the Ten-Tec Orion 
– WA8VSJ

Good audio quality 
and it sounds like 
my natural voice - 
K6WLM

I am amazed 
how clean and 
clear I sound – 
W4WUQ































1185 Dolly Parton Parkway • Sevierville, TN  37862
Sales Dept: 800-833-7373 • Sales Dept: sales@tentec.com • Service Dept: service@tentec.com
Monday - Friday  8:00 - 5:30 EST • We accept VISA, Mastercard, Discover, and American Express
Office: (865) 453-7172 • FAX: (865) 428-4483 • Repair Dept.: (865) 428-0364 (8 - 5 EST)
Shipping is additional. TN residents add 9.5% TN sales tax.

This sophisticated HF transceiver uses a combination of selectable I-F roofing filters and DSP filtering to deliver unparalleled performance.
ORION features dual 32-bit Analog Devices SHARC DSP’s, high dynamic range and third order intercept numbers at very close signal spacing,
two completely independent receivers, 3 antenna connectors, programmable AGC, Panoramic Stereo receive, real-time spectrum scope, 590
built-in DSP bandwidth filters, DSP noise reduction and voice and CW keyers. Flash-ROM upgradeable; download the latest version of the
radio at any time from our website. The serious weak signal DXer and contester has all the tools necessary to hear and work the weak ones,
even in the presence of the loudest signals. No other transceiver can top it!

800-833-7373
www.tentec.com

800-833-7373
www.tentec.com

The New Standard in
HF Performance!

ORION
$3,300
ORION
$3,300

Awesome Audio—
Superb RX Performance

Looking for a compact, low power rig with great receiver performance? ARGONAUT V at $795 fits the bill.
Call us or see our website for more information

JUPITER
$1,269

ORION’S little brother is JUPITER, and it shares some of the same DSP receiver circuitry used in the ORION. JUPITER is the standard
for great sounding audio on the HF bands. 18 selectable SSB transmit bandwidths to a maximum of 3.9 kHz deliver the finest sounding audio

in amateur radio. Connect your favorite microphone and listen to the compliments roll in. On the receive side, 90 dB of dynamic range,
34 built-in receive filters, DSP noise reduction and DSP auto notch allow the operator maximum flexibility for suppression of offending

QRM. Like Orion, Jupiter is Flash-ROM upgradeable; download the latest version of the radio at any time from our website.
Jupiter owners everywhere were ready for 60 meters the day the band opened!

For 35 years, Ten-Tec has been the development pioneer in amateur radio. Our long tradition of ‘firsts’ continues
into the 21st century with the Orion, Jupiter and our other transceivers plus a superb line of accessories. 

Come and see for yourself why more and more amateurs are choosing us over the competition.

For 35 years, Ten-Tec has been the development pioneer in amateur radio. Our long tradition of ‘firsts’ continues
into the 21st century with the Orion, Jupiter and our other transceivers plus a superb line of accessories. 

Come and see for yourself why more and more amateurs are choosing us over the competition.

MADE IN USA

MADE IN USA































1185 Dolly Parton Parkway • Sevierville, TN  37862
Sales Dept: 800-833-7373 • Sales Dept: sales@tentec.com • Service Dept: service@tentec.com
Monday - Friday  8:00 - 5:30 EST • We accept VISA, Mastercard, Discover, and American Express
Office: (865) 453-7172 • FAX: (865) 428-4483 • Repair Dept.: (865) 428-0364 (8 - 5 EST)
*Shipping is additional. TN residents add 9.5% TN sales tax.

ORION II’s selectable roofing filters let in only the signal you
want. Hear the weakest signals under the most crowded band
conditions and keep out those 40-over-9 guys sitting just down
the band.  

Most modern rigs have respectable dynamic range, 90 dB or
greater, when measured at 20 kHz tone spacing. This simulates
two signals in the real world separated by 20 kHz. Recent
product reviews make a second measurement with the tones
only 5 kHz apart. Now is when the roof starts to cave in!
Precious few rigs hold up to this test, their dynamic range
drops like a rock.  But let’s not stop there. Move the tones to
within 500 Hz of each other, now that’s more like an actual
crowded band. Dynamic range on ORION II only drops 21/2 dB!

No other rig at any price can withstand such grueling band
conditions. It’s all made possible by ORION II’s seven
selectable, mode-appropriate roofing filters (20, 6, 2.4 and 1 kHz
standard; 1.8 kHz, 600 and 300 Hz optional). In fact, synthesizer
phase noise in virtually all other rigs makes it impossible to
even make the test measurements.  

ORION II keeps the roof over your head and the weakest
signals coming through loud and clear. Call us today at (800)
833-7373 to place your order. ORION II is $3995*, $4295* with
automatic antenna tuner. Ask about our 4-month finance plan.

800-833-7373
www.tentec.com
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